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BOBE

OHUTOPWHTOT Ha MEONYMUTE 3a
NnpoueHa Ha KBAHTUTETOT U KBaNIUTETOT
Ha UCTPaXyBa4ykOoTO N aHaIUTUYKOTO
HOBMHAPCKO N3BECTyBaHE CE

CrpoBeAyBa BO paMKWTE Ha NMPOEKTOT
.VcTpaxyBauko HOBMHAPCTBO 3a
NOTTUKHYyBare pedopmmn”, prHaHcpaH
on Eeponckata YHuja. Llenta Ha npoekTot
W7o ce peanusupa Bo nepmopot 2016-
2019 roguHa € fa ce noTTMKHe pacToT

Ha NPELM3HOTO U UCTPaXyBaYKOTO
HOBWHAPCTBO BO HacoKa Ha NoAo6po
MH(OpPMMpatLEe Ha jaBHOCTA W 3aWTHTa

Ha jaBHuoT nHTepec. Co gpyru 360poBM,
LleNnTa € Aa Ce NOTTUKHAT peaakuumte u
HOBMHapwWTe a ce nocBeTaT Ha noanaboka
¥ NOCYLITUHCKA aHanu3a Ha npobnemuTte
CO LUTO Ke Ce 13/B0jaT KBaNMTaTUBHO

OfL HaNAMBOT Ha KpaTku, 6p3u, NOBPLLUHM

1 CEH3aLMOHANMUCTUYKM MHOpPMaLInN,
OBO3MOXYBajK1 UM Ha rparaHnTe KOHTEKCT
1 nogobap ysua Bo coctojbuTe.

HA PE3YNITATUTE O/, MOHUTOPWHIOT HA U3BECTYBARETO HA MEANYMUTE

OBa e BTOp BaKoB MOHWUTOPUHT Ha
MeanymuTe, no oHoj Bo 2016 rogmHa. 1
0Baa rofiMHa, MOHWTOPMHIOT 1 ondaka
NCTPaKyBauKMUTE W aHANUTNYKUTE HaMUCK
o6jaBeHn BO MefuymuTe, 6raejKu
aHaNUTUYKOTO HOBMHAPCTBO Noapasbupa
[a UM ce [lafie CMUCna 1 fia ce cTaBar
BO KOHTEKCT KOMMNEKCHUTE OMITECTBEHM
TEMU 32 Aa M Ce NojacHaT Ha jaBHOCTa,
MpwW WTO ce KOMOUHMPAAT acneKTy

Ha MCTPaXyBa4yKoTO HOBMHAPCTBO W

Ha ekcnnaHaTopHoTo (06jacHyBayko)
3BECTYBakbE.

MoHuTOpKHroT MMa 3a Len Aa o6e3benn
[I0BOSTHO, KBANUTETHU U PENEBAHTHM
MH(opMaLnn Kou Ke Aafat oleHa

Ha 3aCTaneHocTa W KBanMTeTOoT Ha
MCTPaXKyBauKMTE W aHANUTUUKNTE
HOBMHAPCKM TEKCTOBU, KAaKO 1 Ha TeMuTe
1 obracTiTe Ha KOM Ce OAHecyBaaT Tue
TEKCTOBY.



BoenHo, pesyntatnte o MOHUTOPUHIOT Ha
menuymute Tpeba noHatamy Aa nociyxart

W Kako OCHOBA 3a Npe3emarbe HU3a Apyru
akLMKU Haco4YeHU KOH NoAobpyBatse Ha
MeAMyMCKOTO N3BeCTyBakbe, BoonwTo. Ha
HOBWMHApPUTE 1 HAa MEANYMUTE MOXE Aa UM
NOMOrHe Aa v nounpaat cnabute CTpaHu
BO CEralwHOTO MH(opMUMpatbe 1 fa um buae
naTtokas 3a yHanpefyBake Ha HIBHOTO
N3BECTyBakbE.

Ha HeBnaauHuTe opranusaLny, nak,
aHanusata Moxe Aa UM yKaxe Ha obnactute
BO KOW € noTpe6eH Noronem aHraxmaH Bo
HacoKa Ha NopeaoBHO, NONPOQECHOHANHO U
Noo6jeKTNBHO UH(OPMMpPatbE Ha jaBHOCTa.

AHAJT3A



METOAONOrMA

M

€TOA0s0rvjata Ha MOHUTOPUHTOT €
nocraBeHa u n3paboTeHa Taka LTo,
Mery apyroto, ce Lo61Ba OArOBOpP Ha
CrIe[LHMBE KITyYHW npallarba:
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m B0 KOJIKAB OBEM CE 3ACTANEHWA UCTPAXYBAYKOTO U AHATIUTYKOTO
HOBWHAPCTBO BO MAKEAOHCKMTE MEAWUYMW?

m KAKOB E KBAJIUTETOT HA UCTPAXCYBAUKMTE MPUKA3HW U HA AHATIUTUUKWTE
TEKCTOBK (BO CMICITA HA BKNYYEHOCT HA U3BOPW. 3ACTANEHOCT HA CTPAHM.
COAPXAHOCT HA ENEMEHTWTE: BEPOAOCTOJHOCT. PEJIEBAHTHOCT. 1OBEPEA U
KPEAUBUIUTET U CI.)?

m [IAJIX BO OBWE NMPUKA3HW U TEKCTOBHW CE 3AYYBAHW OCHOBHWTE
[PO®ECWOHATNHWA CTAHAAPAW BO HOBWHAPCTBOTO?

m B0 KOW OBJIACTU CE 3ACTANEHU UCTPAXYBAYKOTO U AHATIUTYKOTO
HOBWHAPCTBO. A KAZAE OTCYCTBYBAAT?

CraHyBa 360p 32 MOHUTOPUHT

Ha HOBMHAPCKNTE TEKCTOBM KOM
npeTcTaByBaaT KakBa U Aa e hopma
Ha aHanMUTUYKO W/WN UCTPaxXyBaYKO




HOBWHAPCTBO, OQHOCHO TEKCTOBUTE KOU HE
C€ BECT, npowmnpeHa BECT 1N I/IBBCLLITaj oa
HaCTaH.

1360poT Ha MegnymunTe YUULWITO HanucK 1
Ce aHanu3upaa e HanpaseH NUMajKkn v
npensmg coctojéata BO MEANYMUTE,
LennTe Ha MOHUTOPUHIOT, NoTpebuTe 3a
aHanu3a Ha pesynTaTuTe oA MOHUTOPUHIOT,
MPOEKTHWTE MOCTYNaTW W NOCTaBEHOCT, Kako
1 NPETXOAHOTO WCKYCTBO BO OBaa 06/1acT.
MpuToa ce Bogewe cmeTka n3bpaHute
MeauyMu BO NPUMEPOKOT fia bupat
TpaAWULMOHANHW, peneBaHTHu, rmeaaHu/
YMTAHWU U COOLBETHU 32 MOHUTOPUHT, Aa
6unar 3acTaneHun enekTPOHCKK 1 neyaTeHu
MeauyMu, MeAUyMI KOUWTO ce rnenaart/
YnTaaT Ha HaLLMOHAMHO W Ha NTOKanHo
HMBO, HAa MaKELOHCKM 1 Ha anbaHCKM jasnk
M MeJUyMMU Of PasnuyHa COMCTBEHUYKA
NpUNagHOCT 1 ypeayBayka NonuTuKa.

OtryKa, M3bpaHu ce cnefHuBe fecet
Meanymu:

1 Tloa 3aenHWYKKMOT 360p ,Hanucn" ce nogpasbupaat
HOBMHAPCKM TEKCTOBU BO BECHWLM W MPUI03U 1 PYTK
MHOPMaLNL BO TEEBIU3NCKUTE BECTU.

AHAJT3A

B MTB1 - HauvoHanHa TeneBnswja, jaBeH
CEPBUIC, Ha MaKEAOHCKM jasuK;

B Ancat M - HaumnoHanHa Tenesunsuja, Ha
an6aHCKM jasvik;

B Cuten - HauMoHanHa Tenesnsuja,
MaKe[JOHCKM ja3uik;

B Tenma - HauWOHanHa Tenesunsuja,
MaKeJOHCKM ja3uik;

B Tepa TB - pervoHanHa Tenesunsnja og
butona, Ha MakenoHCKM ja3nk;

B [IHeBHVK — HaUWOHanNeH AHEeBEH BECHUK,
Ha MaKe[JOHCKM ja3ViK;

B CnoboaeH neyat — HaLMOHaneH gHeBeH
BECHUK, Ha MaKe[OHCKM ja3uk;

B Koxa - HalLuoHaneH AHeBeH BECHUK, Ha
anbaHCKM jasvik;

B Kanutan - HaunoHaneH Hegenex
MarasuH, Ha MakeoHCKM ja3uk;

B ®okyc - HaUVOHamNeH HefeneH MarasvH,
Ha MaKeJoOHCKM jasuK.



MpenmeT Ha JMPEKTEH MOHWUTOPWHT bea
HanucuTe objaBeHn Ha 20-26 mapT, 17-23
anpun u 8-14 maj 2017 roguHa.

CranyBa 360p 3a koMbuHauKja of
KBAHTWUTATWBEH U KBANUTaTUBEH MOHUTOPUHT
KOj Kako pesynTar, NoKpaj HyMepuyKm
nopfaTouy, 1aBa U CO3HAHWja 33 KBANWUTETOT
Ha aHanu3nMpaHuTe HanucK, BO cMUcna

Ha 3anasyBakbe Ha NpodecroHanHuTe
HOBWHAPCKK CTaHAAPAM.

O6jaBeHnTe HanNWUCK 1 HUBHATA COAPXKUHA,
Mery 4pyroTo, Ce aHanu3vnpaHu oa
CrIe[lHMBE aCMeKTy:

B KaHpoBcKa NPUNaaHOCT Ha HanmeoT
(McTpaxyBakbe 1N aHanu3a);

B O6nact/Tema Ha Koja Ce ofHecyBaar
HanuecuTe;

B CrpaHula/nen of BecTuTe Kaje e
06jaBeH Hanumcor;

B Py6puka BO Koja € 06jaBeH Hanwucor;
B [onemuHa Ha Hanwcor,

B HajaBa Ha HaNWCOT Ha HacnoBHaTa
cTpaHuLa/doplunaHor;

B /InycTpaumm Ha Hanucor;

HA PE3YNITATUTE O/, MOHUTOPWHIOT HA U3BECTYBARETO HA MEANYMUTE

B AgTOp Ha Hanmcor;

B bBpoj, cTaTyc v NoKaumja Ha 13BOPUTE;
B ®ep v 6anaHcypaH npuctan;

M [ToBopg 3a HaNUCoT;

B KoHcynTvpatbe Ha 3acerHatara cTpaHa
W HaYMHOT Ha KOj € Taa NpeHeceHa Bo
Hanucot u ap.;

| PeﬂeBaHTHOCT, HEMPUCTPaCHOCT,
OPUTVUHANHOCT 1 CJ1.

lpeameT Ha aHanusa ce 36upHuTe
pes3ynTatit 0fi MOHWUTOPUHTOT, @ He
OAAENHWTE pe3ynTaTi oA koj 6uno of
BKIyYeHUTE Mefuymu.



KIYYHA HAO K

3ronemMeHo e NpUCyCTBOTO Ha UCTPaXKyBayKmTe

VI Ha aHaNUTUYKITE HOBMHAPCKM CTOPUK, KOW
yyectsyBaaT co 8,8% BO BKYMHWUTE HOBUHAPCKM
TEKCTOBM 06jaBEHV BO MOHUTOPMPaHWUTE MEAUYMU.
3a cnopenba, oBaa 6pojka naHu 13Hecysauwe 59%.

[1BojHO 3ronemyBatse UMa 1 kaj 6pojoT Ha
NCTPaXyBayKUTE CTOPUM, aKO MPOLIEHTOT OCTaHyBa
NCKAYYUTENHO HI30K — 0,8% (naru 0,4%).

I roovHaBa, HajMHOTY aHanu3mn ¥ UCTPaXyBakba
Ma 3a eKOHOMMjaTa 1 NonuTKKaTa, No Kou cneaar
TEMW CO 3HAYUTENHO NOAOOPEHA 3aCTaneHoCT BO
OAHOC Ha NaHW: 06pa3oBaHme, colnjanHa 3alTuTa v

30paBCTBO.

Moseke on nonosuHata (53,3%) 04 aHaNUTUYKO-
NCTpakyBauKuTe TEKCTOBU/MPUIO3N CE HajaBeHN Ha
HaCIOBHUTE CTPAHULIW U BO YAPHUTE BECTM (naHu
42,49%).

TeKcToBWTE 1 NPUIO3UTE CE MPETEXHO UNYCTPUPAHU
CO OMWTK hOTOrpaPny 1 CHUMKM 1 Ce NOTNUILAHY
CO LIeNI0TO MME 1 MPEe3UMe Ha aBTopOT.
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3a efiHa TpeTvHa of TekcToBuTe/
npuno3ute NoBOAOT 6UN CaMOCTOJHO
WNCTpaXyBakbe Ha HOBKHAPOT, HaCMpPOTH
NaHcK1Te eHa YeTBPTMHA.

Hajronemuot fen oa ncTpaxyBayko-
HOBWHAPCKUTE COAPXMHI MaaT ABa,
TPU UNK NoBeKe 13BOPW, @ HamareH
e 6pojoT Ha cTopuuTe 6€3 M3BOp Ha
VHopMaLmu.

Pacte 6pojoT Ha compXMHM BO KOU Ce
HaBeAEHV V3BOPUTE Ha MH(OPMaLMK
(82000).

3HauaeH [en o TeKCToBMTe/NPUI03uTe
ce 1 Hatamy egHocTpaHy (40%).

Bo noseke o nonosuHata o
TEKCTOBUTE/MPUNO3UTE HE e
KOHCYNTVpaHa 3acerHataTa cTpaHa.

Vlako Haj3acTaneH 13Bop Ha
VH(OPMaUMKM 1 HaTaMy Ce pXaBHUTe
nHCTUTYLMK (24%), roguHaBa Ha BTOPO
VI TPETO MECTO KakKo V3BOPU CE M1CKayuja
YHUBEP3UTETCKUTE €KCNepTn (1609,
HacnpoTn naHckute 9%) 1 rparaHcknoT
cektop (12%, HacnpoTh 6,50% naHn).

HamaneH e 6pojot Ha TekcToBu/npunosm
BO KOM HE MOXe Aa Ce OLEeHW Aanm
HOBMHAPOT MoceayBa AOKYMEHTU Kako
noTBpAa Ha U3HECEHUTE TBPAEHA BO
MCTPaXyBakbeTo, OAHOCHO aHanu3ara.



AETAJTHW
PE3YJITATU 04
MOHWUTOPUHIOT

3rOJIEMEH E BPOJOT HA
UCTPAXYBAYKU U
AHATIUTUYKW CTOPUK

Bo nepnonoT Ha MOHWTOPUHIOT, BO AeceTTe
HabrbyayBaHu Meguymu 6ea peructpupanm
270 HOBMHaPCKW MPWUMIo3n 1 TEKCTOBYU CO
NCTPaXyBauKo-aHaNUTUYKK Kapaktep. Oaa
6pojka nsHecysa 8,8% o BKYNHUOT 6poj
o6jaBeHu matepujanu (3.065) 1 e peumncy
LBOjHO noronemMa Bo cnopepnba co 2016
rogmHa, Kora 6ea peructpupaHm camo 5%
NCTPaXXyBauKO-aHaNUTUYKN CTOPUN.

[letanHata aHanu3a Ha COAPXMHNTE
NoKaxyBa [leKa 1 0Baa roauHa, 6pojoT Ha
MCTpaXyBayKku1Te TEKCTOBM ¥ NPUNO3N €
MHoOry mMan v nsHecysa 0,8%, WTo cenak
€ [1BOjHO 3rofieMyBarbe Ha NPOLEHTOT 04
MUHaTaTa rofMHa Kora M3HecyBalle camo
0,4 npoueHTw.

HA PE3YJTTATUTE 0/ MOHUTOPUHIOT HA U3BECTYBARETO HA MEAWUYMUTE
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JACTANEHOCT HA AHATIUTUYKMTE
W UCTPAXYBAYKMW TEKCTOBK

B VlctpaxyBauka cTopuja, 0,8%
M Ananusa, 8,0%
[ OcraHat HoBMHapcKu Hanuen, 91,2%



MEYATEHMTE MEAMYMM OBJABYBAAT MOBEKE
UCTPAXYBAYKO-AHATIUTYKI TEKCTOBW.

MoBekeTo UCTpaKyBaYKO-aHANUTUYKN COLPKUHNU Ce
06jaBeHN BO neyaTeHuTe Meanymu (569%), a HewTo
nomarky Ha Tenesusunte (44%). iutepecHo e na ce
3abenexu AeKka HajronemMunoT fen o4 oBKe matepujany
ce o6jaseHu Bo pybpukute ,Makenoruja" (35%),
+AkTyenHo" (33%) u ,ExoHomuja” (18%).

HAJMHOTY AHATIU3W U UCTPAXYBAIA
WMA 3A EKOHOMWJATA W MOJIUTUKATA.

1 Bo 2017 roguHa, HajaactaneHu Temu Bo
NCTPaXXyBayKO-aHaNMNTUYKOTO HOBMHAPCTBO Ce
ekoHomujaTa (25%) n nonutukarta (23%). 3a pasnuka
0fl NaHu, roANHaBa, Ha CreHITE MeCTa Ce TPU 3HaYajHu
TEMM Ynja 3acTaneHocT 6enexu nopact: 06pa3oBaHNETo,
coumjanHara 3alTuTa u 34pasCTBoTO.

JACTANEHOCT HA TEMU (BO %)

Kako 1 fia e, MCTpaxyBayko-aHanuUTNyKkuTe
CTOPUM W NOHaTaMy Ce MaBHO LUKTVPaHU
OfL LHEBOMOMIUTUYKMTE CIly4yBatba U Ce
(hoKycMpaHu Ha Temu of obnacta Ha
ekoHomujaTa u nonutukata. OctaHatute
TEMN KON Cce 0 NCKIYyYUTETHO 3Ha4YeHEe
3a rparaHuTe 1 jaBHuoT nHTepec (Ha
npumep, Kopynuwujata, CyAcTBOTO,
KMBOTHUOT CTaHAAPA, XMBOTHATA
cpenvHa, eHepreTukara v fip.) ocTaHysaar
3amnocTaBeHun 1 cé ylTe He npeTcTaByBaar
MCTPaXyBa4kn Npean3BuK N NOTTUK 3a
HOBWHapWTe.

Exonomuvja [ 252
Nonurvka N 5
O6pasosatve [NNINGGEGEGEG ;9

Counjanna sawtuta (NG 63
3npascteo [N 59
Bes6enroct [N 56

Cyacteo [ 37
3emjonenctso v wymapcteo [ 37

Ocravatv tevn N 177

1 20 25 30 39

AHATIU3A



[1AJIN TEKCTOT E HAJABEH
HA HACJTOBHWTE CTPAHULLYA
I BO YLAPHUTE BECTH?

ra
J

B He e HajaseH, 47%
B [la (32 BecHUK - Ha HacnoBHaTa CTpaHuLia
“Ma v aen oa tekerot), 7%
I [la (3a BecHuMK - camo HacnoBoT e HajaseH), 24%
[0 [la (3a Tenesusuja), 22%

HA PE3YJTTATUTE 0/ MOHUTOPUHIOT HA U3BECTYBARETO HA MEAWUYMUTE
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MOBEKETO UCTPAXYBAUKO-
AHATIUTUYKIW TEKCTOBW/TIPUIO3N
CE MHOr'Y A0JTK.

Cnopen o6emort, 37% o4 UCTpaxKyBayKko-
aHaNUTUYKUTE COAPXKMHU CE MHOTY

ponrv (Ha efHa UK noseke CTPaHNUUK

BO NeYaTeHWUTe MELNYMU W MOAONTW Of
2:10 MUHYTU Ha TenesusnnTe), 36% ce
ponru (o4 nNonoBuHa [0 Uena cTpaHuLa Bo
neyatenmte meguymu v og 1:40 go 2:10
MUHYTW Ha Tenesusumte), a 25% ce co
cpeaHa omXuHa (0o nonoBrHa cTpaHuLa
BO neyarteHute meanymu v oo 1:40 MuHytv
Ha Tenesum3nute).

BakBaTa pacnpenen6a Ha fonxuHara,
O[LHOCHO MUWHyTaxaTa 360pyBa 3a Toa fieKa
MeLUYMWTE ro MPeno3HaBaaT 3HAYeHEeTo Ha
MCTPaXKyBauKMTE W aHANUTUYKNTE TEKCTOBU
“ NPUNO3N M UM Of1BOjyBaaT COOABETEH
npocTop v Bpeme.

MOBEKE 0/ NOJTOBUHA 0/,
AHATIUTUYKO-UCTPAXKYBAYUKMTE
TEKCTOBW/MPUNO3M CE HAJABEHM
HA HACMOBHMTE CTPAHULLA U BO
Y APHUTE BECTM.

[oneka Bo 2016 roguHa, NnoBekeTo
NCTpaXKyBauku COAPXMHN He 6ea HajaBeHU
(549%), Bo 2017 roauHa e 3abenexan
CMPOTUBEH TPeHA, oaHocHO 53,3% of
TEKCTOBUTE U NPUN03UTE CE HajaBEHU

Ha HaC/IOBHWTE CTPAHULW Ha BECHULMTE

1 BO yLapHWTE BECTU Ha TENEBU3UUTE.



MNeyaTteHuTe MeLMyMU NoBeKe rv HajaBysaaT
MCTpaXyBayKo-aHANUTUYKITE HAMWUCH,

BO cropen6a co TeNeBM3UMUTE, Npu LWTO,
Haj4ecTo, Ha HaCNoBHaTa CTpaHMLa ro
o6jaByBaaT camMO HaC/OBOT Ha TEKCTOT.

®akToT WTO NoBeke of NofnoBMHaTa
MCTPaXyBauKO-aHaNUTUYKK HaMMCK

“ npuno3u fobusaar cBoja HajaBa Ha
HACMOBHWTE CTPaHULM W BO yaapHUTE
BECTM, NPETCTaBYBa YlUTE €AeH NokasaTen
AeKa MefnymuTe cé noseke rvu BpeLHyBaat
BaKBUTE COAPXMHM 1 O NpenosHaBaat
HWBHWOT NPWOHEC BO 3alTKTaTa U
npomMoLMjaTa Ha jaBHUOT UHTEpEC.

TEKCTOBWTE U NPUITO3NTE CE
MPETEXHO MITYCTPUPAHU CO
OMWITA DOTOrPA®UN U CHAMKMK.

Cenak, oBAe “Ma 3Ha4YuTENHO NOA0OPYBatLE
BO OJJHOC Ha N1aHW, OAHOCHO JOAEKA NlaHu
78% of aHanU3nMpaHUTE UCTPAXyBaYKO-
aHanuTUYKKM TEeKCTOBM W Npuno3u bea
NPUAPYXEHN CO OMLITW WU TEMATCKK
hoTorpapum 1 CHUMKK, FOANHABA TOj
npoueHT usHecysa 51%. Co aBTEHTUYHM
thoTorpaduu, 0OAHOCHO CO OPUTVHAMHM
CHUMKM 0[] COOMIBETHATa COAPXMNHA

ce unycTpupaHn 26% on Tekctosute/
npunosute. [ypu 23% op TeKCTOBKTE W
npunosnTe HemaaT HUKakBa gotorpadmja
WN CHUMKa.
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(DOTOrPAGUJA/ CHUMKA HA NPUNIOSUTE

B [la (vma onwra gotorpaduja/
CHWMEKM of Temata), 51%

[0 [a (uma opurnnanHa dotorpadmja/
CHUMKM o[ HacTaHoT), 26%

Ml He, 23%



HUCKMOT NPOLEHT Ha TEKCTOBYM CO
aBTEHTUYHW WUNYCTPALLMK U BUCOKNOT
MPOLIEHT Ha COAPXMHN 6€3 Kakan 6uno
thoTorpacun 1 CHUMKK € 3arpuKyBaykm
TPeH[, 3aT0a WTO, 33 CeKoja aHanuT1yKo-
MCTPaXyBayuka CTOpWja OA UCKIYYUTENTHO
3Hayetrbe € fja 6uae noTkpeneHa co Wro

€ MOXHO MOBeKe aBTEHTUYHU CHUMKU U
unycTpaunu. Ha TakoB HauuH, He camo LWTo
ce nopfobpyBa KBANMUTETOT U PeneBaHTHOCTa
Ha CTOpUWUTE, TYKY Ce 3aCuyBa W MHTEPECOoT
Kaj ny6nvkata, 0fHOCHO rparaHuTe.

HAJFOJTEMWAOT AEJT 04
TEKCTOBWTE/NPUNO3WTE CE
MOTIMULWAHK CO LIESIOTO UME W
MPE3WME HA ABTOPOT.

Lypwv 89,3% of ncTpaxyBayko-
aHaNUTMYKMTE TEKCTOBM CE€ NOTMULLIAHM

of asTopute, 4,4% ce aHOHVMHMK, a Ha
1,5% op TeKCTOBUTE, aBTOPOT € NOTNHMLLIaH
camo co nHuumjanu. MpubanxHo 5% op
aHanu3MpaHuTe TEKCTOBM CE NPE3eMEeHN 0f
LPYr MeauyM.

BWCOKMOT MpoLeHT Ha noTnuwaHu
TEKCTOBM 1 MPUM03M € NO3UTUBEH TPEHS,
3aT0a WTO Ha TaKOB HAYUH MeLUyMUTE ro
3ajakHyBaaT COMCTBEHUOT KpeanbunnTtet u
ja 3auBpcryBaat fosepbata Ha rparaHute
KOH HUB.

HA PE3YJTTATUTE 0/ MOHUTOPUHIOT HA U3BECTYBARETO HA MEAWUYMUTE
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3A EAHA TPETUHA 04
TEKCTOBWTE/TPUIO3WTE NOBOAOT
BWJT CAMOCTOJHO UCTPAXYBARE
HA HOBWUHAPOT.

AHanusata Ha MEeAUYMCKUTE COLPXMHU
MOKaXyBa [1eKa 3a eAHa TpeTuHa of
“cTpaxyBayko-aHanutuykute cropuu (31%)
NoBOLOT 6N CaMOCTOJHO UCTPaXKyBakbe

Ha HOBWHapuTe. Mlako 0BOj NPOLIEHT He €
ronem, cenak, NpeTcTaByBa 3rofieMyBakbe BO
ofHoC Ha 2016 roguHa, Kora n3Hecysalle

[10BOJ 3A HANWCOT

M TNcesnonacraH, 34%

M Akryenen asTeHTMYeH HacTaH, 13%

[ CamoctojHO UcTpaxyBatbe Ha HOBUHapOT, 31%
I He moxe pa ce nedpuHupa nosoaort, 22%



camo 249%. 3a 33% oA CoApPXKUHNTE NOBOA
61N Hekoj T.H. ,ncesgoHactaH” (npec-
KOH(hepeHLMja, coonwTeHne, u3jasa,
cemHuUa 1 ap.), noneka 3a 13,3% nosogot
6un onpeneneH aBTEHTUYEH HaCTaH.

3ronemyBareTO Ha 6POjOT Ha TEKCTOBNUTE
W NPUNO3MTE HACTaHaTK Kako pesynTar

Ha CaMOWHWLIMjaTMBOCTA HA HOBUHapUTe
npetctaBysa fobap 3HaK feka Mefuymute
NOYHyBaaT Aa ry npenosHasaart norpebute
W VHTEPECOT Ha rparaHuTe U AeKa HUBHUTE
COAPXKUHYM C& KpenpaHu camoCTojHO,

a Ha KaKko pe3ynTaT Ha BAWjaHWeTo Ha
PasfIMYHNTE LLEHTPU Ha EKOHOMCKA,
NONUTUYKA W Jpyra MoK.

HAMATIEH E NPOLLEHTOT HA CTOPUU
BO KOW HEMA HWTY EAEH U3BOP HA
UHOOPMALLMK.

HajronemunoT aen oa nCTpaxyBayuko-
HOBWMHAPCKNTE COAPXMHM UMaaT ABa
(36%), Tpu unu noseke (41%) nssopu

Ha nHdopmaLmu. 3abenexaH e nag Ha
6pojoT Ha CTopUKTE BO KOW HEMA HWUTY eAeH
13BOp Ha UHGopmauun. Bo 2016 roanHa,
MPOLEHTOT Ha TeKCToBM/Npuno3n 6e3 HuTy
eneH n3sop nsHecysawe 9%, a Bo 2017
roauHa, Toj € HamaneH Ha 5%. LLito ce
OfiHeCyBa 10 CTOPUMTE BO KOM MMa camo
€/1eH N3BOP Ha MH(opMaLIMK, H1BHATA
3aCTaneHoCT 0CTaHyBa PenaT1BHO BUCOKA U
peyncu HenpomeHeta — 18%.

Bupot Ha n3Bopute, HMBHaTa 6pOjHOCT W
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[A3B0P HA MHDOPMALLUN

B Tpw unu noseke nssopu, 41%
I [lga u3Bopa, 36%

[ Epen unssop, 18%
B Hewma un3Bopu, 5%

HWBHWOT KpeanbunuTer ce of ocobeHa
BaXXHOCT 3@ MCTPaXyBayko-aHanuTMykaTa
paboTa Ha HOBWHapwuTe 6UAEjKM TOKMY OA
KBanuTeToT Ha fo6KeHnUTe MHdopmaLnm
3aBWCW PENEeBaHTHOCTA Ha UCTpaXyBauknTe
 aHanuTnykute ctopuu. Mmajkn ro
npeasua oBa, HoBWUHapwuTe Tpeba u
noHaTamy fAa ce cTpemat koH 06e36enyBare
LITO € MOXHO NOBEeKe 1U3BOpY, a He Aa ce
noTNMpaaT Ha camo €feH WM HajMHOTY ABa
“3BOPK Ha MH(OPMaLIUK.



PACTE BEPOJOT HA COAPXWUHA BO
KOW CE HABEAEHW U3BOPUTE HA
WHDOPMALLWW.

Mokpaj 6pojHOCTa Ha U3BOPUTE, 3@
peneBaHTHOCTa W BEPOLOCTOjHOCTA Ha
MCTPaKyBayKO-HOBMHAPCKNTE TEKCTOBU U
npunosm o ocobeHa BaxHOCT € 13BopuTe
[a 6upaT HaBeaeHW, OHOCHO NMEHYBaHM.

AHanusata nokaxyBsa Aeka BUCOKM 82%
Of COLPXWHWTE MMaaT HaBeaEeHU U3BOPY,
HacnpoTtn 71% Bo 2016 roguHa. Bo camo
2% o[ UCTpaxyBayko-aHANUTUYKUTE
TEKCTOBU W MPUIO3M U3BOPUTE CE
NCKIY4YBO aHOHUMHM, @ BO 12% nma 1
AQHOHVMHW 1 HaBeOEHU N3BOPU.

HA PE3YNITATUTE O/, MOHUTOPWHIOT HA U3BECTYBARETO HA MEANYMUTE
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CTATYC HA M3BOPUTE

M Hasepenu, 83%
I Hema un3Bopu, 3%
[ [sata, 12%

B AHOHUMHY, 2%

7




3HAYAEH AEST O/ TEKCTOBMUTE/
MPUIIO3UTE CE U HATAMY
EAHOCTPAHW.

Bo 40% op coppXuHWTE, HOBUHApUTE ja
KOHCYNTMpasne caMo efjHaTa CTpaHa, Bo 32%
BKNy4une Ase, a B0 25% op Tekcrosute u
NpUNo3nTe BKY4YMUIE U3BOPU Of MOBEKE
CTpaHu.

Nako Bo noseke o nonoeuHara (57%) on
aHanM3MpaHuTe HOBUHAPCKK MaTepujany
Ce KOHCYNTUpPaHU [iBe UKW NoBeKe CTpaHy,
BMCOKMOT MPOLLEHT Ha €HOCTPaHM
COAPXMHM € 3arpuxyBaykn 6uanejku
HEeraTBHO BWjae BP3 HEMpUCTPacHoCTa,
KBanMTETOT U KpeaubunnTeToT Ha
HOBWHApWTE U HUBHUTE (DUHANHW NPOAYKTW.
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CTPAHM HA U3BOPUTE

B Cawo efHaTa cTpaHa e KoHcynTupaHa, 40,0%
I [lge ctpaHu ce koHcynTupanu, 32,2%

I Moseke cTpaHu ce kKoHCynTMpaHy, 24,8%

B Hewma un3Bopu, 3,0%



BO NOBEKE 0/ MOMOBUHATA 0/
TEKCTOBWUTE/TIPUNO3WTE HE E
KOHCYJITUPAHA 3ACETHATATA
CTPAHA.

EnnHcTBEHOTO NO3HaYajHO BNOLWYBakE
KOe € perncTpupaHo BO UCTpaxyBayko-
aHanUTUYKUTE COAPXMHY, BO crnopeaba
co 2016 roanHa, € KOHCYNTUPAHETO Ha
3acerHaTute ctpanu. Bo gypu 55% op [IATN E KOHCYNTUPAHA 3ACErHATATA CTPAHA?
TEKCTOBUTE/MPUNO3NTE HE € KOHCYNTMpaHa
3acerHarara cTpaHa 1 0Ba, BO OAHOC Ha
2016 roaunHa, NpeTcTaByBa 3rofiemMyBatbe
o4 10 npoueHTHM noexun. Bo 40% op
COAPXWHUTE, 3aCerHatara CTpaHa €
KOHCYNTMpaHa 1 aana u3jasa, a Bo 5% o
TEKCTOBUTE/NPUNO3KTe, 3aCerHatata CTpaHa
€ KOHCYyNTUpaHa, HO He fana u3jasa.

EnHo on HajCYLIJTECTBCHVITC N OCHOBHUTE l

HOBMHAPCKM Npasuna e paMHONPaBHOTO
BKIy4yBakbe 1 NPETCTaByBatbe Ha cuTe
3acerHatv ctpatu. OTTamy, 0Boj TpeHA
Ha 3ronemyBatbe Ha CofpPXKUHUTE BO
KOU He e KOHCyNTUpaHa 3acerHatata

CTpaHa e 3arpuxyBayku, 3aToa LTO Ha B He e koHcynTupana, 55%
TakoB HaYWH HOBWMHAPCTBOTO ja ry6m ' Koncyntupana e n pana usjasa, 40%
CcBojaTa 00jeKTMBHOCT, BEPOAOCTOjHOCT 1 ¥ Kowcynmpara e, ama we cakana

na fane wsjaea, 5%
Kpeaubunurer.

HA PE3YJTTATUTE 0/ MOHUTOPUHIOT HA U3BECTYBARETO HA MEAWUYMUTE ]g




APXABHUTE WHCTUTYLLMK W
MOHATAMY CE HAJ3ACTAMNEH U3BOP
HA UHOOPMALLAW.

Kako 1 Bo 2016 rogumHa, Haj3acTaneH u3sop
Ha nHdopmaLuu Bo 2017 ce fpxaBHuTe
WHCTUTYU MM (Bnaga, MUHUCTEPCTBA U [1p.) CO
25%. Ho, 3a pa3nuka of naHu, roauHaga, Ha
BTOPO M TPETO MECTO CE€ YHUBEP3UTETCKUTE
ekcneptn (16%) 1 rparaHCKUOT CEKTOp
(120%0).

OBa 3Ha4u fieKa HOBMHApPUTE, OCBEH LITO
6apaat vHhopMaLn O [pXKaBHUTE

JIOKALLMJA HA U3BOPUTE (BO %)

,U,p)KaBHVI MHCTUTYLIUN
yHVIBCp3VITCTCKI/I €KkenepTn

['paraHckun cektop

I 5
L}
I 12

Busnnc cexrop NG 7
Nonutnuka naptvja [N ©
3npascteena urctutyumnja [ 3
O6pasosarve [ 3
Cyn 1M 2
06sunutencteo Ml 1
NokanHa camoynpasa [l 1
Cnopt 0
CuHgukat 0
YcranoBa og kyntypa 0
Lpyrv ., 1
6 il) 10 15 Z‘U 2‘5 30
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WHCTUTYLMK, C€ NOBEKE Ce BPTaT KOH
ekcrneprckara, rparaHckarta 1 He3aBucHaTa
JABHOCT Kako peneBaHTeH, BEPOLOCTOEH

1 KpesmbuneH 13Bop Ha MHGOpPMaLuK,
CTaBOBM ¥ MUcnera. BakBoto nomectyBatrse
npeTcTaByBa NoO3UTUBEH TPeHS, 0co6eHOo of
acnekT Ha 3acTaneHocTa W 3alWTuTaTa Ha
rparaHuTe W jaBHWOT UHTEPEC BOOMLTO.
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HAMATJIEH E BPOJOT HA TEKCTOBK/
MPUIO3W BO KOW HE MOXE AA

CE OLLEHW AATIN HOBWHAPOT
MOCEAYBA NOKYMEHTU KAKO
NMOTBPAA HA W3HECEHUTE
TBPAEIA.

Bo cnopen6a co 2016 roavHa, 6pojoT Ha
NCTPaXyBauKo-aHaNMUTUYKL COLPXKMHMN BO
KOW HE MOXe fia Ce YTBPAMW Aanu HOBUHAPOT
noceayBa JOKYMEHTW Kako noTBpaa Ha
M3HEeCeHuTe TBPLEHaA € HamaneH 3a 13
MPOLEHTHW NMOEHN W U3Hecysa 69 oTcTo.
Bo 27 oTcT0 04 coapxuHuTe ce cdaka
AE€Ka HOBWMHApPOT Ma AOKYMEHTH, HO THe
HE ce MpUKaxaHu, a camo BO 4 0TCTO

OfL TEKCTOBUTE, aBTOPUTE MPUIOXUIE 1
AOKYMEHTU BO CBOMTE CTOPUM.

MNocenyBareTo, HO 1 06jaByBaHETO
AOKYMEHTM KO npeTcTaByBaaT

noTKpena Ha U3HeceHuTe TBpAeHa BO
MCTPaXyBayKo-aHaMTUYKITE TEKCTOBM €
MCKMYYUTENHO BaXXHO, 0COBEHO Of acneKT
Ha BEPOAOCTOjHOCTA U PENEBAHTHOCTA Ha
npukasHata. Ha TakoB HauuH, HOBUHApUTE
¥ MeguymuTe Ke ru ybepart rparaHute Bo
BUCTWHMTOCTA Ha 06jaBEHUTE COOPXKUHM, @
3acerHaTuTe cTpaHu Ke 6mupat NoTTUKHATK
[a Ce BKyyaT, OQHOCHO [ia JafaT CBOU
CTaBOBW, MUCTEHA UAN LOMNONHUTENHY
AOKYMEHTM NMOBP3aHK CO TemaTa Ha
NCTPaXyBaHbETO.

HA PE3YJTTATUTE 0/ MOHUTOPUHIOT HA U3BECTYBARETO HA MEAWUYMUTE
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OKYMEHTW 3A NOTBP A
HA UCTPAXYBAHETO/ AHAJTU3ATA

>

B He e penesanTHo, 52%

[ He moxe pna ce ouenun, 17%

B Iva npunoxeHo foKymeHTH, 4%

% Ce cipaka meka HoBMHAPOT noceayBsa/suaen
LOKYMEHTH, HO HE Ce moKaxaHu, 27%



JAKJTYYOLK

opanv NoaemMoT Ha NaXXHW BECTH,
TEOPUU Ha 3aroBop, Usmamu - "
HE3aMUCNNBNOT yAeN Ha COLI,VIjaJ'IHI/ITC
MEANYMU BO HNBHOTO WNPEHE —

thakTuTe 1 BUCTMHATA ce rybaT Bo BpeBarta.
ToKMY UCTpaXyBa4KoTO ¥ aHANUTUYKO
HOBWHApPCTBO Ce HajBaxHaTa anaTka

Ha HOBMHapckaTa Mucuja — Aa ce 6apa
BMCTMHATA W OLFOBOP Of MOKHWTE.

Pesyntatute oa ncTpaxyBareTo Ha
mennymute 8o 2017 roanHa, BO OAHOC Ha
NpeTxoaHaTa, Nokaxysaar Ae€Ka NocToun
nofobpyBarbe BO CTENEHOT Ha 3acTaneHocTa
Ha UCTPaXyBayKUTE N Ha aHANUTUYKUTE
HOBWHAPCKM TEKCTOBM BO MaKeJOHCKUTE
MEAWYMWU, HO ieKa TOj MPOLLEHT e ywTe

e 3arpuxysaykn man. OTTyka, Moxe fa

ce OLeHM fieKa oCTaHyBa notpe6ata of
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aKTMBHOCTU LUTO K€ BMWjaaT BP3 OANYKUTE
BO peaakLuuTe fia ce 3rofemMu nprucycTsoTo
Ha UCTPaXyBaYKNUTE 1 aHANNTUYKUN TEKCTOBM
Kako HajMOKHO CPe[CTBO WTO MM CTOM Ha
pacronararbe Ha MeAaWyMuUTe 33 3alTUTa Ha
jaBHMOT MHTEpEC.

Haogute o MOHUTOPUHIOT HAa MeLUyMUTE
noKaxyBaaT AeKa W 0Baa rofilMHa HajMHory
aHanusu 1 UcTpaxyeaka UMa Off TeMuTe
€KOHOMWMja M NONNTKKA, WTO 3HAYM AeKa
Hajronem Aen of TeKCTOBUTE Ce Ha TeMy
MOBP3aHN W NOTTUKHATU Of AKTyeNHUTE
MONUTWYKM CyvyBarba. MoHUTOPUHIOT
peructpupa nofo6pysakbe BO OfHOC Ha
MUWHaTaTa roAnHa Kaj 3acTaneHocTa Ha
aHanu3sy 1 UCTpaxyBakba Ha TEMMU Kako
06pa3oBaHNeTOo, COLMjanHaTa 3awWwTnTa u
3APaBCTBOTO, HO CeMak cTaHyBa 360p 3a
PEnaTMBHO HWUCKW MPOLEHTH BO OJHOC Ha
LAOMWUHAHTHO €KOHOMCKO-NOANTNYKNTE
TEMMW.

Bnar Tpena Ha nopobpyBakse ce
3abenexyBa 1 BO OAHOC Ha NpallareTo
0anu aHannTN4YkKNTE N NCTPaXyBadkute
TEKCTOBW/MNPUNO3¥ Ce HajaBeHU Ha
HaCNOBHMTE CTPAHULIM UNW BO yAapHUTE
BECTU 1 06jaBeHU Ha MOYETHUTE CTPAHNLM
WnW BO NPBUTE MUHYTK of BecTuTe. Toa
BOLM [10 3aKNYYOKOT A€Ka MeanymuTe
3anoyHaa Aia ja npeno3HaBaaT BaxHoCTa



Ha UCTPaXyBayKnUTe U aHaNUTUYKN CTOPUM
11 CBECHO MM [1aBaaT HOCEYKa yrora Bo
BECTWTE KOW Ce MnacupaHu Ha jaBHoCTa.

3a pasnuka of MuHaTaTa roauHa, kora
CaMo YeTBPTMHA Of UCTPAXyBa4KUTE U Of
aHanuUTUYKuTE Hanucy 6ea MHULMPaHKU 04
CaMOCTOjHMN UCTPaXyBarba Ha HOBUHapWTe,
cera T0j 6poj € HewWTo NOBMUCOK 1 U3HECYBa
enHa TpeTuHa. Cenak, ocTaHyBa hakToT
A€Ka W noHaTamy JOMUHAHTHWOT Aen oA
OBOj TUN HaNWUCKU C& BAUKTUPAHU Of SHEBHM
CnyyyBatba UM Of HaCTaHW HafBoP

Of BNWjaHMeTO Ha HoBuHapute. OTTamy

1 3aKNy4YOKOT Aeka e notpebHo Aa ce
MHCUCTMPA Ha BUCTMHCKATA BPEAHOCT Ha
MCTPaXyBayKOTO HOBMHAPCTBO, a Toa €
CaMOCTOjHO UCTpaxyBare Ha HOBMHAPOT
KOELUTO 3afiMpa BO MpayHM MecCTa 1 OTKpKBa
TEMU 32 KOW MHOTYMWHA He cakaaT a
BepyBaaT ieKka NnocTojaT, a LLeHTpUTe Ha MOK
MMaaT UHTepeC fia v YyBaaT faneky of
jaBHoCTa.

Pesyntatute og MoHuTOpMHIOT BO 2017
rofMHa ykaxyBaaT Ha npobnem Koj e
oco6eHo anapMaHTeH 1 Koj ja LoBefyBa
nof npalake BepOAOCTOjHOCTA U

HA PE3YNITATUTE O/, MOHUTOPWHIOT HA W3BECTYBARETO HA MEANYMUTE
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PeNeBaHTHOCTA Ha W OHaka Manuot 6poj
MCTPaXKyBauKM 1 aHANUTUYKM COLPKMHN.
meHo, noctom 3ronemyBatbe Ha 6pojoT

Ha TEKCTOBW BO KOU He & KOHCYNTUpaHa
3acerHartata CTpaHa, PernucTpupaH e ce yuwre
BMCOK MPOLLEHT Ha TeKCTOBM 6€3 M3BopH, a
3HaYaeH [en of, COAPXKMHUTE Ce U NoHaTamy
e4HOCTPaHMU.

CeBo oBa yKaxyBa AeKa napanesHo

co noTpebata of 3roneMyBarbe Ha
3aCTaneHocTa Ha UCTPaXyBayKoTo U
aHaNUTUYKO HOBMHAPCTBO BO pefakuunTe,
nocTon HEONXOAHOCT W 04 NoA06pyBatse
Ha MOYMTYBar-ETO Ha NPOheCcoHanHuTe
HOBWMHAPCKM CTAHAAPAM KAKOB LUTO €
6anaHcupaHWoT 1 (ep OfHOC crpema
CTpaHWUTe BO NpMKasHaTa, OAHOCHO
KOHCYNTUpatbe U NPETCTaByBakbe Ha cuTe
CTpaHU CO €[1HAaKOB W HenpucTpaceH
npuctan. Nopaav oArosopHocTa Koja
MeAMyMUTE ja MMaaT CnpemMa jaBHOCTa, HO
1 nopagu HUBHaTa [ONTOroAnwHa fosepba
1 NErnTUMMUTET, O KIYYHO 3HaueHe

€ Aa BH/MaBaaT He CaMO Ha Toa LITO
MCTPaXyBaaT U aHanu3upaart TyKy 1 Kako ro
npasart Toa.



[IPETNOPAKW

W Cé ywre nocton notpeba Meanymute B Menuymute oa HacoyyBaaT NoBeke

W HOBUMHapuTe fia ro nogo6pat
KBanuUTETOT W KpenubunnTeToT, Kako
Ha HEBHOTO, Taka U Ha aHanMUTUYKOTO
VI MCTPaXyBa4koTO HOBMHAPCTBO BO
VIHTEPEC Ha jaBHOCTA ¥ jaBHOTO A06PO.

YpeaHuuwnTe Tpeba noseke aa
VHCUCTMPAAT Ha NPOgeCcMoHaNHNTe
HOBWHAPCKW CTaHOApAK, @ HOBUHapUTe
Tpeba fa rv nprMeHyBaar.

HoBuHapuTe BO CBOWTE UCTPaXyBaYKY
W aHaNMTNYKL TEKCTOBM/NPUo3n
3aj0/TKUTENHO Aa ' BKy4YyBaat CcuUTe
3acerHaT CTpaHu, a UcTpaxysatrbara fa
ru 6a3upaart Ha WTo e MOXHO MoBeKe
M3BOPU, IOKYMEHTY 11 (haKTU.

YpenoHuumTe a ja NOTTUKHYBaaT
HOBMHapCKaTa CaMOMHWLIMjaTUBHOCT
v pa o6e3benar cpearHa Ha yyerse
33 HOBMHapwWTe 3a Te [a NoYHaT fa
npeanaraar TeMu 1 npobnemu 3a
VCTPaXyBatbe 1 aHann3a.
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pecypcu (nyre, onpema u ap.) Bo
HOBMHAPCKOTO MCTPaXKyBatbe U
aHanuau, kako 1 noseke Aa ru Kopuerar
pacrnosnoxnusure (MeryHapoaHu 1
nomatwHy) hOHLOBY 3a NOAAPLKA Ha
MNCTPaXyBaYKOTO HOBKMHAPCTBO.

Menuymckute concTeeHuunTe Tpeba

[ia BNOXar noronem Hanop 3a Aa
o6e30enaT cpeaunHa koja Ke noTTvKHE
noaobpo ypeaysakbe U BpaMyBarbe Ha
cTopuuTe, MOrosema 3acTaneHocT Ha
MCTPaXyBauKM U aHANUTUYKN COAPXKIHM
6unejkun co T0a, MEANYMOT Npon3BeayBa
KOHKYPEHTHW BPEAHOCTY - 3rofeMeHa
posepba 1 MHTETPUTET KOW HE MOXaT fa
6upat HenpenosHaeHu oa nybnukata.



B Meanymnte Tpe6a Aa npogonxar Aa
ro NpolmMpyBaar AnjanasoHoT Ha TemMu
32 MCTpaXyBakbe 1 aHanv3a v nokpaj
TEMWTE €KOHOMM]a 11 NOMNUTKIKE, Aa
ondakaat 1 apyru o6nacT Kow ce of
MCKNYYNTENTHO 3HAYEHE 3@ rparaHuTe
11 33 JaBHWOT MHTEPEC, KAKO LWTO Ce:
KWBOTHMOT CTaHAapa, HeBpaboTeHOCTa,
KopynuwjaTta, KMBOTHaTa CPeAnHa,
MuUrpaumuTe, npasaata 1 ap.

B HeonxopHa e noronema copa6oTka
HaMECTO KOHKypeHUWja BO MHAYyCTpWjaTa.
Baksata copaboTka Hema fAa ce buae
HaCoY€eHa Camo Ha (IMHaHCUCKN
3APYXKYBakba, TYKY, Ha YCBOjyBarbe
3aefiH1YKa BU3Wja 3a €TVKa, BPEOHOCTM
1 (hOKYC Ha KOpNopaT1BHa OATOBOPHOCT
BO 3alWTUTaTa Ha jaBHMOT MHTepec. Toa
noapasbupa 3aeaHuYKa peanvsaunja
Ha ONpeaeneHn UCTpaxyBayuku cTopuu,
Kako 1 06jaByBarbe M Npe3emMarbe Ha
TEKCTOBMTE 1 TEMUTE O MOLIMPOK jaBeH
VHTEPEC CO [OCNEAHO LNUTHpPatbe.

HA PE3YNITATUTE O/, MOHUTOPWHIOT HA W3BECTYBARETO HA MEANYMUTE
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B HesnaauHuTe opraHusaumny Tpeba fa
NpaKT1KyBaat, MHPOPMaLMUTE 10 KOW
[0araar BO TeKOT Ha CBojaTa paboTa
[a TV CTaBaaT Ha pacrnonarare Ha
HOBWHapWTe BO OTBOPEH opmaT 1 f1a
M ja faBaaT noTpebHaTta noaapka
Ha HOBMHAPUTE BO UCTPaXyBarLETO U

M3BECTYBAHETO 3a TEMU KOW CE 3HaYajHW
3a rparanure.






INTRODUCTION

he monitoring of media reporting
that aims to assess the quantity and
quality of investigative and analytical
reporting is implemented under the

auspices of the "Investigative Reporting for
Promotion of Reforms" Project, financed
by the European Union. The aim of the
Project, which is implemented from 2016
to 2019, is to promote and stimulate the
growth of accurate and investigative
reporting with the purpose to contribute
to better informed public and protection
of public interest. In other words, the goal
is to stimulate the editorial offices and
newsrooms and their journalists to dedicate
greater attention to in-depth, more
substantial analysis of problems and issues,
thus separating themselves, quality wise,
from the influx of short, fast, superficial
and sensationalist information, presenting
the citizens with the context and allowing
them better insight into the situation.

OF FINDINGS OF MONITORING OF MEDIA REPORTING
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This is the second media monitoring
report, the first being published in 2016.
This year, again, the monitoring covers
the investigative and analytical articles
and stories published by the media,
knowing that analytical journalism aims
to make sense and provide the context
surrounding the complex social issues that
it attempts to explain, combining aspects
of investigative and explanatory reporting.

The monitoring aims to provide sufficient
quality and relevant information to enable
the assessment of incidence and quality
of investigative and analytical journalistic
articles, subject matters and fields covered
by those articles.

At the same time, the findings should
provide the basis for design and planning
of series of actions aimed at improved
media reporting in general. The report
may help journalists and media outlets to



identify and locate the weaknesses in their
reporting and as a roadmap to improved
reporting.

NGOs, on the other hand, may use the
analysis as indicator for the areas in which
enhanced engagement may be needed

to ensure more regular, professional and
objective information to the public.
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METHODOLOGY

The methodology of the monitoring

was designed and set up to, among

other things, provide answers to the
following key questions:

m TO WHAT EXTENT IS INVESTIGATIVE AND ANALYTICAL REPORTING PRESENT IN
MACEDONIAN MEDIA?

m WHAT IS THE QUALITY OF INVESTIGATIVE STORIES AND ANALYTICAL ARTICLES
(REGARDING THEIR SOURCES. REPRESENTATION OF DIFFERENT SIDES INVOLVED
IN THE STORIES. PRESENCE OF DIFFERENT ELEMENTS: CREDIBILITY. RELEVANCE.
TRUST. ETC.)?

m WHETHER THE STORIES AND ARTICLES ADHERE TO THE FUNDAMENTAL
PROFESSIONAL STANDARDS OF JOURNALISM?

m [N WHICH AREAS ARE INVESTIGATIVE AND ANALYTICAL REPORTING MOST COMMON.
AND IN WHICH FIELDS AND AREAS THEY ARE LARGELY ABSENT?

The monitoring focuses on journalistic
articles that present any form of
analytical and/or investigative
journalism, that is, articles that don't fall
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in the genres of news, extended news or
reports.

The selection of media to be included in the
analysis, that is, media that provided the
articles1 which were subjected to analysis,
was made taking into consideration the
situation in the media scene, the aims of
the monitoring, the needs of the analysis
of monitoring's findings, the project's
premises, and past experience in the area.
Special attention was paid to the need for
the sample to include traditional, relevant,
popular (in terms of readership/viewership)
media that are suitable to be monitored,
and to have represented both electronic
and print media, local and national media,
Macedonian and Albanian language media,
and media outlets with diverse ownership
structure and editorial policies.

With all of the above in mind, the following
ten media outlets were selected:

1 The term "article” is used to cover both print media
articles and television stories and reports aired in news
and information programmes.
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B MTV1 - Public service broadcaster's first
programming service, in Macedonian
language, with national coverage;

B Alsat M - national television
broadcaster, in Albanian language;

B Sitel TV - national TV broadcaster, in
Macedonian language;

B Telma TV - national TV broadcaster, in
Macedonian language;

B Tera TV - regional TV broadcaster, based
in Bitola, broadcasts in Macedonian
language;

B "Dnevnik" - national daily newspaper in
Macedonian language;

B "Sloboden pecat" - national daily
newspaper, published in Macedonian
language;

B "Koha" - national daily newspaper,
published in Albanian language;

B "Kapital” - national weekly magazine,
published in Macedonian language;

B "Fokus" - national weekly magazine,
published in Macedonian language.



The monitoring covered the articles and
stories published or aired in three periods:
March 20-26, 2017; April 17-23, 2017; and
May 8-14, 2017.

The monitoring combines quantitative
and qualitative approaches that provide
as result not only numerical data, but also
findings about the quality of the analysed
articles and stories from the viewpoint

of their adherence to the standards of
professional journalism.

The articles and their contents were
analysed, among others, from the following
aspects:

B Article's genre (investigation or
analysis);

B Area/subject matter of the articles;

B Page of the publication/section of the
newscasts in which the respective
article was printed/aired;

B The department in which the article was
published/aired,;

B The length of the article;
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M Front-page/Lead mention of the
respective article;

B |[lustrations and visual elements;

B The author of the article;

B Number, status and origin of sources;
B Fair and balanced approach;

B The instigation/motivation for the
article to be produced;

W Consultation of involved parties and
stakeholders and manner in which their
views were presented in the article, etc,;

B Relevance, impartiality, originality, etc.

The analysis focuses on the compiled and
general findings, not on the individual
findings on any of the covered media
outlets.



KEY FINDINGS

The analysis found an increased presence of inves-
tigative stories and analytical articles that partici-
pate with 8.8% in the total number of journalistic
articles printed and aired by the monitored media.
In comparison, last year, they accounted for 5% of
the total media reporting output.

Number of investigative stories has doubled, albeit
as percentage of the total coverage, it remains low
at 0.8%, compared to 0.4% last year.

This year, again, the majority of analyses and
investigations were dedicated to economy and
politics, followed by subjects that have significantly
increased their presence compared to last year:
education, welfare and healthcare.

More than a half (53.3%) of the analytical and
investigative articles/stories were announced on the
front-pages of print media and in the leads to the
main newscasts, compared to 42.4% last year.

Articles and stories usually use stock photos and
footage as illustration, and the authors of the ar-
ticles were fully identified and signed.
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One third of all articles were produced
after a prior independent investigation
of the respective journalist, compared to
one quarter last year.

Majority of investigative stories list two,
three or more sources, while the number
of stories that list no source of informa-
tion has dropped. Therefore, number of
articles that list sources of information
has grown to 829%.

A significant portion of all articles/sto-
ries remain biased and one-sided (40%).

More than a half of all analysed articles/
stories didn't consult all stakeholders
and interested parties.

While state institutions remain the most
commonly used source of informa-

tion (24%), this year, members of the
academia, i.e. university professors (16%
compared to 9% last year) and the civil
sector (12% compared to 6.5% last
year) rose to second and third place on
the list of sources, respectively.

The number of articles that don't allow
for a proper assessment if journalists
were in possession of documents that
confirm the allegations presented in
their investigative story or analysis has
dropped.



DETAILED
FINDINGS OF THE
MONITORING

NUMBER OF INVESTIGATIVE STORIES
AND ANALYTICAL ARTICLES HAS
INCREASED.

During the period covered by this report,
the monitoring registered 270 investigative
stories and analytical articles in the ten
monitored media outlets. That amounts

to 8.8% of the total number of published
and aired stories and articles (3,065),
nearly double the numbers for 2016,

when investigative stories and analytical
articles accounted for only 5% of the total
reporting.

A detailed analysis indicates that the
number of investigative stories remains
extremely low, at 0.8% of the total number
of published articles. However, number of
investigative stories has doubled over the
previous year, when investigative stories
amounted to 0.4% of the total number of
published articles and stories.
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PREVALENCE OF ANALYTICAL AND
INVESTIGATIVE ARTICLES

B Investigative stories, 0,8%
M Analysis, 8,0%
[ Other stories, 91,1%



PRINT MEDIA CARRY THE BULK OF
INVESTIGATIVE AND ANALYTICAL REPORTING.

The majority of investigative and analytical contents
were published by the print media (56%), and

the remainder of 44% were stories aired by TV
broadcasters. It should be noted that the bulk of those
stories were published in departments of domestic
politics (35%), current affairs (33%) and economy and
business (18%).

LARGEST NUMBER OF ANALYSES AND
INVESTIGATIVE STORIES COVER ECONOMY AND
POLITICS.

Economy and politics, accounting for 25% and 23% of
the total number of articles, respectively, remained the
most covered subjects by investigative and analytical

reporting in 2017. In a change from last year, the next

DIVERSITY OF TOPICS (B0 %)

three places are held by three important
topics with growing dedicated coverage:
education, welfare and healthcare.

Nevertheless, investigative and analytical
stories remain under strong influence

of current affairs and daily political
developments and focus on topics of
economy and politics. The other topics of
extreme importance to citizens and public
interest (for example, corruption, judiciary,
living standards, environment, energy, etc.)
remain largely neglected are not considered
a challenge for journalists to conduct
proper investigations.

Economics [N 252
Politics [ 5
Education NG 2o

Social Care [N 63
Healthcare [ 59
Security [N 55

Judiciary [N 37
Agriculture and Forestry [ 37

Other N 177
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[{AS THE TEXT ANNOUNCED
ON THE FRONT-PAGE OR
IN THE LEAD TO MAIN NENSCASTS?

M No, 47%
B Yes (for the newspaper - there is a part
of the text on the front page), 7%
I Yes (for the newspaper - only the title is announced), 24%
1 Yes (for TV), 22%
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MAJORITY OF INVESTIGATIVE AND
ANALYTICAL ARTICLES ARE VERY
LONG.

Analysis shows that 37% of all
investigative and analytical articles are
very long (one or more pages of the print
media or longer than 2:10 minutes of TV
newscasts), 36% are long (from half a
page to full page; between 1:40 and 2:10
minutes long), and 25% are of medium
length (up to half a page in the print media
or up to 1:40 minutes in length).

Such distribution of length of articles
indicates that the media recognize the
importance of investigative and analytical
articles and dedicate sufficient and
adequate space and time in their pages or
programmes.

MORE THAN A HALF OF THE
ANALYTICAL AND INVESTIGATIVE
ARTICLES/STORIES WERE
ANNOUNCED ON THE FRONT-PAGES
OF PRINT MEDIA AND IN THE LEADS
T0 THE MAIN NEWSCASTS.

While in 2016 majority of investigative
stories (54%) weren't announced on the
front-pages of print media or in the leads
to the main newscasts, in 2017 the trend
reversed and 53.3% of articles received
front-page treatment and were announced
in the leads to the main newscasts. Print
media were more likely to announce the



investigative and analytical articles than
the TV broadcasters, and usually carried
just the headlines of such articles on the
front-page.

The fact that more than a half of the
investigative and analytical stories and
reports were announced on the front-
pages of print media and got top billing
in the newscasts is another indicator that
the media attach increasing value to such
content and recognize its contribution

in protection and promotion of public
interest.

ARTICLES AND STORIES
PREDOMINANTLY USE STOCK
PHOTOS AND FOOTAGE AS
ILLUSTRATION.

Nevertheless, a significant improvement
over the previous year was noted. While
last year 78% of the analysed articles

were illustrated with stock photos or video
footage, their share in total illustration
materials has dropped to 51% during this
monitoring period. 26% of the articles
were illustrated with authentic photos that
depict the contents, events or protagonists
covered by the articles. Full 23% of articles
lack any illustration, that is, photo or video
footage.

36

ANALYSIS

PHOTOS /\/IDEQ FOOTAGE USED IN ARTICLES

W Yes (there is original photo/
footage of the event), 51%
[0 Yes (there is general photo/
footage of the subject), 26%
M No, 23%



The low numbers of articles that used
authentic illustration and the high
percentage of articles that used no photos
or video footage whatsoever are a cause of
concern, knowing that it is paramount for
all analytical or investigative stories to be
supported with as much authentic visual
illustration as possible. It not only improves
the quality and relevance of the stories, but
also increases the interest of the audiences,
that is, citizens in such stories.

MAJORITY OF ARTICLES WERE
SIGNED WITH THE FULL NAME OF THE
AUTHOR.

Nine out of ten (89.3%) of the investigative
and analytical articles were signed by

the authors, 4.4% were by anonymous
authors, and 1.5% had author identifiable
only by his or her initials. About 5% of

the analysed articles were reprinted or
rebroadcast from another media outlet.

The high prevalence of signed articles is

a positive trend, allowing the media to
increase their credibility and citizens' trust
in their reporting.
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ONE THIRD OF ALL ARTICLES WERE
MOTIVATED BY PRIOR INDEPENDENT
INVESTIGATION OF THE RESPECTIVE
JOURNALIST.

The analysis indicates that the original
motivation for one third of investigative
and analytical stories (31%) lied in prior
individual investigation of journalists.
While that percentage may not be great, it
is an increase over 2016 with just 24% of
articles being produced after an individual

THE MOTIVATION FOR PRODUCTION OF ARTICLE

M Pseudo event, 34%

B Actual Event, 13%

I Independent journalistic investigation, 31%
M Can't be avaluated, 22%



investigation was conducted. 33% of the
analysed contents were instigated by some
so-called pseudo-event (press conference,
press release, statement, meeting or
session, etc.), while 13.3% of articles were
motivated by an actual event.

The growing number of articles produced
as a result of journalists' own initiative is
a sign that the media start to recognize
the needs and interests of the citizens
and that their contents were produced
independently, and not as a result of the
influence of economic, political or other
centres of power.

NUMBER OF STORIES THAT LIST
NO SOURCES OF INFORMATION
DECREASED.

The bulk of the investigative reports and
stories list two (36%), three or more (419%)
sources of information. This analysis noted
a decreasing numbers of stories that

list no sources of information. In 2016,
stories/articles that listed no sources of
information accounted to 9% of all covered
stories, compared to 5% in 2017. As far

as stories based on a single source of
information are concerned, their prevalence
remains relatively high and, at 18% of

the total number of stories covered by the
monitoring, almost unchanged.

The type of sources used, their numbers
and credibility are of great importance for
the investigative and analytical work of
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NUMBER OF SOURCES

Il Three or more sources, 41%
M Two sources, 36%

[ One source, 18%
M No sources, 5%

journalists because the relevance of their
stories depends primarily on the quality

of the information they receive from their
sources. In view of that, journalists should
continue to strive to secure as many
sources as they can and avoid relying on

a single source or, at most, two sources of
information.



NUMBER OF STORIES THAT LIST
NAMED SOURCES OF INFORMATION
HAS INCREASED.

In addition to their numbers, it is important
for the relevance and credibility of
investigative stories that their sources are
properly identified and named.

The analysis found a significant portion

of all contents, 83%, use named and
identified sources, compared to 71% in
2016. Just 2% of all covered investigative
and analytical stories and reports rely solely
on anonymous sources, while 12% use both
anonymous and named sources.

OF FINDINGS OF MONITORING OF MEDIA REPORTING

39

SOURCES OF [NFORMATION

M Full sources identified, 83%
M No sources, 3%

[ Both, 12%

B Anonymous sources, 2%

7




A SIGNIFICANT PORTION OF ALL
ARTICLES/STORIES REMAIN BIASED
AND PRESENT JUST ONE ASPECT OF
THE STORY.

In 40% of the reports, journalists consulted
just one side of the given issue. 32%
consulted sources from two stakeholders,
and in one quarter of analysed reports and
stories (25%) journalists consulted sources
representing more stakeholders.

Although more than a half of all analysed
reports and stories (57%) consulted two

or more stakeholders, the high percentage
of contents that present a single side of

an issue is a cause of concern, as it has
negative influence on the impartiality,
quality and credibility of journalists and the
final product.
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CONSULTATION OF STAKEHOLDERS

M One, 40,0%

B Two, 32,2%

[ Three or more, 24,8%
M No sources, 3,0%



MORE THAN A HALF OF ALL
ANALYSED ARTICLES/STORIES
DIDN'T CONSULT ALL STAKEHOLDERS
AND INTERESTED PARTIES.

The only area that demonstrated
significant deterioration of the situation

in investigative and analytical reports and
stories, compared to 2016, refers to the
consultation of different stakeholders.
550 of all articles didn't consult the
stakeholders, a 10 percent increase year on
year. In 40% of the reports, a stakeholder
was consulted and made a statement

to the reporter, while in 5% of cases, a
stakeholder was consulted but didn't give a
statement or comment.

One essential and fundamental rule of
journalism is to provide equal treatment
and involvement to all stakeholders.

This trend of rising numbers of stories

that failed to consult the stakeholders

is worrying because it contributes to
journalism losing objectivity and credibility.
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|{ERE STAKEHOLDERS CONSULTED?

B No, the party hasn't been consulted at all, 55%
Il Yes, the party gave a statement, 40%

[ Yes, but the party didn't gave a statement, 5%



STATE INSTITUTIONS REMAIN THE
MOST COMMONLY USED SOURCE OF
INFORMATION.

As in 2016, the most commonly used
sources of information during the

period covered by this report were the
state institutions (Government cabinet,
government ministries, etc.) at 25% of all
sources. The significant change compared
to last year, however, is that the second
and the third place are held by experts
from the academia (16%) and the civil
sector (12%).

DIVERSITY OF SOURCES (B0 %)

State Institutions
University Experts
Civil Sector
Business Sector
Political Party
Health Institution
Education

Court

Prosecution

Locar Government
Sport

Union

Institution of Culture
Other

It means that the journalists, in addition to
seeking information from state institutions,
increasingly turn to the academic, civic

and independent expert community as a
relevant and credible source of information,
views and opinions. That shift is a positive
trend, especially in terms of representation
and protection of citizens' interests and
public interest in general.
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THE NUMBER OF ARTICLES THAT
DON'T ALLOW FOR A PROPER
ASSESSMENT IF JOURNALISTS WERE
IN POSSESSION OF DOCUMENTS
THAT CONFIRM THE ALLEGATIONS
PRESENTED IN THEIR INVESTIGATIVE
STORY OR ANALYSIS HAS DROPPED.

Compared to 2016, the number of
investigative and analytical reports

and articles that don't allow possibility
to determine if the journalist was in
possession of documents to support his or
her allegations was at 69%, a drop of 13
percentage points. In 27% of all covered
articles, it is evident that the journalist
had access to documents, but they were
not presented. The authors presented the
documents on which they based their
stories in just 4 percent of all cases.

The possession and publication of
documents in support of presented claims
in investigative and analytical articles is

of great importance, especially from the
viewpoint of credibility and relevance of
the story. That allows journalists and media
to convince the citizens about the veracity
of published information, and motivates
the stakeholders to get involved and
provide their views, opinions and additional
documentation related to the issue covered
by the story.
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DOCUMENTATION IN SUPPORT OF
INVESTIGATION / ANALYSIS

M Not relevant, 52%

I Can not be evaluated, 17%

B Have supplied, 4%

[0 It is understood that the journalist has/
have seen unrevealed documents, 27%



CONCLUSIONS

he rise of fake news, various conspiracy
theories and scams - and the part the
social media play in their dissipation

- have resulted in a situation in

which facts and truth are lost in the
overwhelming noise. It is the investigative
and analytical journalism that are the most
important tools of journalists' mission - to
seek the truth and speak truth to power.

The findings of the monitoring in 2017,
compared to previous year, indicate
improvement in the number of investigative
and analytical articles in Macedonian
media. However, their numbers remain
worryingly low. We could say, therefore,
that there is need for activities to

influence the decisions of newsrooms and
editorial offices to increase the presence
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of investigative and analytical articles in
their media, as the strongest instrument
available to media in the efforts to protect
the public interest.

The monitoring found that, again, the bulk
of the analytical and investigative articles
and reports covered the topics of economy
and politics, which means that the largest
number of articles concerned subject-
matters related to, and motivated by the
current political affairs. The monitoring
noted an improvement over last year in the
actual volume of analyses and investigative
stories on topics such as education, welfare
and healthcare. However, their numbers,

in terms of share of total number of
investigative and analytical stories, remain
relatively low compared to the dominant
subjects of economy and politics.

A mild trend of improvement was noted
in giving prominence to investigative
and analytical stories through front-page
treatment in the print media and listing
them in the leads of daily newscasts, as
well as in giving them top-billing, i.e.
reserving for them the first pages of print
media or first minutes of the newscasts
and other information programmes. The
conclusion is that the media start to
recognize the importance of investigative



stories and analytical articles and
intentionally give them such top-billing.

Compared to 2016, when only a quarter
of all investigative stories and analytical
articles were produced on basis of prior
independent investigations conducted by
individual journalists, the number of such
articles is somewhat higher and amounts
to about a third of all articles. The fact
remains, however, that a dominant

portion of such articles were motivated
and dictated by current affairs or events
on which journalists have no influence
whatsoever. The conclusion is that it is
necessary to insist on the true value of
investigative journalism - the independent
investigations by journalists that pokes the
dark places and uncovers issues that many
don't want to believe existed, while centres
of powers are interested to keep those
issues hidden from the public.

The findings of the 2017 monitoring
indicate the existence of a particularly
alarming problem that questions the
credibility and relevance of already small
number of investigative and analytical
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articles. Namely, the number of articles
that didn't consult any stakeholders is on
the rise, while the monitoring also found
a high percentage of articles that list no
sources, or their sources represent a single
side of the story and are biased.

It all indicates that, parallel with the need
to increase the presence of investigative
and analytical journalism in editorial
offices, there is a need to improve the
adherence of professional standards of
journalism, such as the balanced and fair
treatment to all sides and stakeholders

in a story, as well as consultation and
representations of positions of all
stakeholders in an impartial manner.
Because of media's responsibilities to

the public, and their long established
confidence and legitimacy, it is crucial for
the media to pay attention not only to
what they investigate and analyse, but also
how they do it.



RECOMMENDATIONS

B Media and journalists need to improve
the quality and credibility of their
work, both in daily reporting and in
specialized, investigative and analytical
reporting of interest to the public and
the public good.

Editors need to insist persistently on the
adherence to standards of professional
journalism, while journalists need to
implement those standards consistently.

B Journalists should present the views
and positions of all stakeholders in their
investigative and analytical articles, and
should base their investigations on as
many sources, documents and facts as
possible.

Editors should stimulate initiative of
their journalists and to secure learning
environments that would allow
journalists to propose issues and topics
for investigation and analysis.
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B Media should direct more resources

(HR, equipment, etc.) to journalistic
investigations and analyses, and to
use the available international and
local funds for support of investigative
journalism.

Media owners should invest greater
efforts to secure an enabling
environment for improved editing and
framing of stories, increased presence
of investigative stories and analytical
contents which have competitive value
- improved trust and integrity that can't
go unnoticed by the audiences.



B Media should expand the scope of
topics and subjects for investigation
and analysis beyond the topics related
to the narrow fields of economy
and politics and include other topics
of interest to the citizens, such as:
standards of living, unemployment,
corruption, environment, migrations,
justice, etc.

B |ndustry needs more cooperation than
competition. The cooperation should
not be only financial, but also aimed
to adopt common ethical vision,
values and focus on the corporate
responsibility in protection of public
interest. It implies joint action to realize
certain investigative stories, publication
and republication of articles and topics
of greater public interest with proper
quoting and attribution.

B NGOs should adopt a practice to make
the information they gather in their
work available to journalists, in open
formats, and to provide necessary
support to journalists in investigation
and reporting of topics of importance to
citizens.
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